Step

Step 1:

Click on “Forgot Password”.
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e Key in your User ID.

¢ Tick the checkbox of “I'm not a
robot”.

e Click “Retrieve Hint” button.

e Answer to hint.

e Tick the checkbox of 'I'm not a
robot' and hit the “Submit”
button.

Note
“I'm not a robot” is only applicable
to web trading platform.
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Step 2:
<« Forgot Password
FORGOT PASSWORD
Please provide an answer to your hint. A six digits numeric code will be
sent over to you, please login using this code Enter User ID

Please enter your ID to retrieve hint

User ID

abc123

L)

Step 3:

e Atemporary password will be
sent to your registered email.

e Login iTrade with your
username & temporary code.

e Change to new password.

¢ Now you should be able to
login again.

Note
“I'm not a robot” is only applicable
to web trading platform.

The Account suspension will be
removed once you have
successfully changed your
password.

Change password

Enter the temporary code here

Confirm your new password
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< Change Password

Enter Password

Please enter your current and new password

Current Password

Case-sensitive. Use 8 10 20 characters with alphabets,

numerals. Eg: Abcd9999

Confrm Password




