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Overview of CGS iTrade
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Overview of CGS iTrade

CGS iTrade is an online trading platform available via both web and mobile application, and supports both 

English and Chinese, offering real-time stock market information and trading capabilities in Equities (including 

Islamic Trading window) and Futures, eIPO subscription and more. 

You can manage your investment portfolios using proprietary analysis tools and trade across ten stock 

exchanges with a single ID, including BURSA, SGX, HKEX, SSE, SZSE, SET, IDX, NYSE, NASDAQ, and 

NYSE MKT LLC.

Key Features                                           

✓ Single Login, Single Trading Limit

✓ Multiple Trade Settlements

✓ Advanced Order Types

✓ Real-time Market Data Subscription

✓ Global Research Reports

✓ Real-time Trade & Portfolio Management

✓ Stock Filter & iScreener
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1. Steps to Register
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Steps to Register

Click on the “Register” 

button and select 

“Individual”.

https://itrade.cgsi.com.my/

1
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https://itrade.cgsi.com.my/


Steps to Register

Click on "Equity" and "Non-

Ringgit," then agree to the Terms 

& Conditions
2

Select “I am an existing”..3

Click on Register4

7

NOTE

Select “I am an existing CGS” if you already 

have a trading account with CGS MY. 

Select “I am neither an existing CGS” if you do 

not have a trading account or wish to access the 

demo trading platform. 



Steps to Register

Input your personal information 

along with your trading account 

number

Note: Trading account can be obtained from the 

email confirmation once you successfully opened 

the account. Alternatively, please reach out to 

your DR or our Call Centre.

5

Create a user ID, password, 

trading PIN and hint for your  

password/ pin

6

Tick “I’m not a robot” and 

click submit
7

NOTE
After successful registration, you will receive an 

email notification at your registered email address.

To activate your online trading, please email 

Customer Service at customerservice.my@cgsi.com 

and include your user ID or trading account number.
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2. Steps to Login
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Steps to Login

Click on the 

Members’ login. 1

Select “Trading Hall”. 2
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Steps to Login

Insert “User ID” and 
“Password”.3
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Steps to Login

Press Yes, send me the 
code 4
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Steps to Login

 6-digit OTP will 
be sent to your 

registered email.
5
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Steps to Login

Enter the OTP to 
complete login.6
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3. Research
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Research

Click on “Research” tab.

Click “Accept and continue” to proceed.

1

2
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Research

Latest research reports from 11 countries.
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4. eServices

4.1 eSettlement
Settle outstanding share purchases 

4.2 eDeposit
Deposit funds into your trading account 

4.3 eWithdrawal
Allows to withdraw available funds from your trading 
account to your registered bank account
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4.1 eSettlement
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How to perform eSettlement?

Under eServices menu, select eSettlement.
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How to Perform eSettlement? 

1) Select “Outstanding 

Transaction” to settle.

2) Key in quantity 

to settle.

3) Click “Pay” 

to proceed.
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How to Perform eSettlement? 

4) Select “Option 1” to 

set off against available 

credit; or

5) Select “Option 2” for 

online payment via 

internet banking; or

6) A combination of both 

payment options.

7) Click “Confirm” 

to proceed.
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How to Perform eSettlement?

10) You will be directed to 

payment bank website.

11) Login and proceed 

with the fund transfer.
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How to Perform eSettlement? 

9) Key-in Trading Pin 

and click “Submit”.

8) For online payment 

via Internet Banking, 

you will be diverted to 

online payment page. 

Select payment bank.
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How to View eSettlement Status?

12) View Settlement status to 

check payment status.

Under eServices menu, select Settlement Status 

25



4.2 eDeposit
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How to Perform eDeposit?

You can transfer funds from a selected banking account to your Trust Account maintained under CGS 

International Securities Malaysia.

Under eServices menu, select eDeposit.
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How to Perform eDeposit? 

There will appear a pop-up Summary of Client’s Deposit, select “Online Cash Deposit”.
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Select the bank from which you want to transfer funds (preferred bank). Enter the amount you wish 

to transfer from your bank.

How to Perform eDeposit? 
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Financial Process Exchange (FPX) is a national online payment gateway. You need to have a 

savings/current account registered for internet banking service with the bank

Note: You can transfer *unlimited amount if using CIMB Clicks or Maybank2U. Please note that there is 

a limit for FPX transfers which is up to RM 30,000. 

*subject to your own account transfer limits with the bank. 

How to Perform eDeposit? 
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Key in your trading pin (6-digit number) & submit.

How to Perform eDeposit? 
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Complete the transaction at the selected bank’s internet banking website (CIMB Clicks/ 

Maybank2U/FPX). 

• E.g. Pop up CIMB Clicks, and key in your User ID and Password. Confirm the amount that you want to 

deposit into CGS International Securities Malaysia.

   NOTES

❖ Transfers made through 

CIMB Clicks are FOC.

❖ Maybank2u charges 

RM0.50 for each transfer.

❖ FPX charges transfers 

according to the bank.

How to Perform eDeposit? 
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Complete the transaction at the selected bank’s internet banking website (CIMB Clicks/ 

Maybank2U/FPX). 

• E.g. Pop up CIMB Clicks, and key in your User ID and Password. Confirm the amount that you want to 

deposit into CGS International Securities Malaysia.

   NOTES

❖ Transfers made through 

CIMB Clicks are FOC.

❖ Maybank2u charges 

RM0.50 for each transfer.

❖ FPX charges transfers 

according to the bank.

How to Perform eDeposit? 
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To confirm the status, go back to eServices → eDeposit

How to Check eDeposit Status?
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To view the summary of your deposits, select your Account Number. You can check the status of the 

transfer whether is successful or pending.

 

How to check eDeposit status?
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4.3 eWithdrawal
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How to Perform eWithdrawal?

To perform a withdrawal, select eWithdrawal under eServices menu.
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How to Perform eWithdrawal? 

Select your “Non-Margin” trading account. Enter the amount you wish to withdraw, click 

“Proceed”.
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How to Perform eWithdrawal? 

Read the terms and conditions and click "Accept" if you agree.
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How to Perform eWithdrawal? 

Enter your 6-digit PIN number and submit for confirmation.
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How to Perform eWithdrawal? 

Now, you will be able to see your “Transaction Summary” with a status as “New Submission”

   NOTE

The eWithdrawal processing 

cut-off time is at 2.30pm on a 

trading day. Any eWithdrawal 

request submitted after the 

cut-off time will be processed 

on the next trading day. 
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How to check eWithdrawal status?

Check the status of your eWithdrawal under eServices > eWithdrawal > View Withdrawal History.
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How to Cancel Your eWithdrawal Request? 

If necessary, you can cancel your eWithdrawal request while it's under "New Submission" status.

Click “Withdrawal History” > ensure status is “New Submission” > click on “Cancel”
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How to Cancel Your eWithdrawal Request?

Enter your 6-digit PIN number and submit for confirmation.

44



How to Cancel Your eWithdrawal Request?

You will receive an email notification.
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5. My Profile

Change 
Password Change Pin Forgot Pin

Change E-
Contract Email
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Change Password

Under My Profile menu, select Change Password, enter your current and new password, complete the 

reCAPTCHA verification, and click "Submit“.
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Change PIN

Under My Profile menu, select Change Pin, enter your current and new PIN, complete the reCAPTCHA 

verification, and click "Submit“.
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Forgot PIN

Go to My Profile menu, select Forgot Pin, provide an answer to your hint, complete the reCAPTCHA 

verification, click "Submit“, and a temporary code will be sent to your iTrade registered email address.
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.

Change E-Contract Email

Under My Profile menu, select Change E-Contract Email. 

50



Change E-Contract Email

You can register up to 5 email address(es). Click “Submit” to update, then click “Confirm” to proceed. Any 

new email address(es) updated after 6pm will be reflected on the next working day.
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6. Other Services ​
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Other Services ​​

Click on Other Services menu.
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Other Services  ​​

Select and register our 

additional services as 

per required in the T&C 

(individual preference)

e.g. China Connect.

54

To trade Shanghai and Shenzhen markets, please tick “Application for Northbound Trading through China 

Connect”, read & agree to the Terms and Conditions, then click Register to submit your application. Your 

application will be processed within 2-3 working days. 



7. Subscription
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How to Subscribe Bursa 5 Market Depth & Real Time 

Foreign Market Data? 

To subscribe, go to the “Subscription” menu and select “New Subscription”.
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How to Subscribe Bursa 5 Market Depth & Real Time 

Foreign Market Data? 

Select the exchange you 

wish to subscribe to

NOTE

The SGX subscription is 

free of charge until 31 

December 2026.
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How to Subscribe Bursa 5 Market Depth & Real Time 

Foreign Market Data? 

Read and agree on the terms and conditions and click “Next".
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How to Subscribe Bursa 5 Market Depth & Real Time 

Foreign Market Data? 

Select the market data package you wish to subscribe to and add it to your cart.
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How to Subscribe Bursa 5 Market Depth & Real Time 

Foreign Market Data? 

Select the package you would like to proceed to checkout with and complete your payment.
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How to Check Subscription Status and Renew Your 

Subscription? 

Go to the “Subscription” menu and select “Current Subscription” to view your subscription status.
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How to Check Subscription Status and Renew Your 

Subscription? 

View the summary of current subscriptions to check the status of your market data subscriptions.

Renew your package by 

following the same process 

as for a new subscription.

Review your 

subscription 

transaction 

history.
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8. Quote & Trading
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.

How to view or select stocks?

Click on “All Stock” button to select or sort different types of stocks.

Stocks can be 
selected according to 

individuals' 
preferences from the 

sorted list.
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.

How to Track Stock Announcements & Corporate Action (CA)?

Look for the “News” column on the Quote Screen to identify counters with important announcements or 

CA updates.

Right click on the counter and select News to view full announcement.

65

NOTES

*  = News available

C = Corporate action announcement 

X = Ex-date announcements



Step 1: How to Buy Stocks

Select “Buy”.3

Search the counter 

that you wish to buy.
1

Right-click on the 

counter.
2
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Step 2: How to Buy Stocks

Click 

“BUY”.
5

Key-in Price. 2
Key-in Quantity.3

Key-in Trading 

Pin.
4

   NOTES

❖ Please note that the 

Quantity is based on “times 

100”(board lot). For 

example, if you wish to buy 

for 3000 units, you may key 

in as “30” (30 X 100 = 

3000) in the Quantity box in 

step number 3. 

❖ Please ensure that you 

select the correct trading 

account number before 

submitting the order. 

Select your trading 
account number.1
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Step 3: How to Buy Stocks 

You may place a Good-Till-Date (GTD) order for a maximum period of 30 calendar days from the day you 

submit the order.

Click GTD in the drop-down and select the desired date.
68

 

 Notes - Validity

❖ Day - Order is valid for the current 

trading day only and will be 

cancelled if unfilled at market close. 

❖ GTD - Order remains valid until the 

selected expiry date, up to 30 

calendar days, unless fully executed 

or cancelled earlier. 

❖ FAK (Fill & Kill) - Order is executed 

immediately, partially or fully, and 

any unfilled portion is cancelled.

❖ FOK (Fill or Kill) – Order must be 

fully executed immediately, 

otherwise, it will be cancelled 

For details, refer to the Bursa Malaysia 

Website – Order Type

https://www.bursamalaysia.com/trade/trading_resources/equities/order_types


Step 4: How to Buy Stocks

Click “OK” to 

confirm and 

submit the order
1
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How to Sell Stocks

➢ There are two ways to sell your stocks:

1) From “Quote Screen”. 

2) From “Equities Portfolio”.

70

Quo
Quote Screen Equities Portfolio



Step 1: Sell Stocks Through “Quote Screen”

Select “Sell”.3

Search the counter 

that you wish to sell.
1

Right-click on the counter2
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Step 2: Sell Stocks Through “Quote Screen”

72

Key-in Price. 2
Key-in Quantity.3

Key-in Trading 

Pin.
4

Select your trading 
account number.1    NOTES

❖ Please note that the 

Quantity is based on 

“times 100”. For 

example, if you wish to 

sell for 500 units, you 

may key in as “5” (5 X 

100 = 500) in the 

Quantity box in step 

number 3. 

❖ Please ensure that you 

select the correct trading 

account number before 

submitting the order. 

Click “SELL”.5
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Step 3: Sell Stocks Through “Quote Screen”

Click “OK” to 

confirm and 

submit the order
6
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Step 1: Sell Stocks Through “Equities Portfolio”

Under Portfolio menu, select “Equities Portfolio".
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Step 2: Sell Stocks Through “Equities Portfolio”

Click “OK”  when disclaimer is prompted.

75



Step 3: Sell Stocks Through “Equities Portfolio”

Select Sell.2

Right-click on 

the counter
1
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Step 4: Sell Stocks through “Equities Portfolio”

Key-in Price. 2
Key-in Quantity.3

Key-in Trading Pin. 4

Select your trading 
account number.1    NOTES

❖ Please note that the 

Quantity is based on “times 

100”. For example, if you 

wish to sell for 3000 units, 

you may key in as “30” (30 

X 100 = 3000) in the 

Quantity box in step 

number 3. 

❖ Please ensure that you 

select the correct trading 

account number before 

submitting the order. 

Click “SELL”.5
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Click “OK”.

Step 5: Sell Stocks Through “Equities Portfolio”

1

78

Click “OK” to 

confirm and 

submit the order
6



How to Place Order for Normal Odd Lot? Lot

Select “Normal 

Odd Lot”.
1
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How to Place Order for Normal Odd Lot? Lot

Double click on the stock, and the order pad will pop up.

Key-in the quantity of 

stock as per Qty x 1.2
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17. Watchlist

81



How to Create Watchlist?

Under Watchlist menu, select Create Watchlist.
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How to Create Watchlist?

Enter the watchlist name.1

Click “OK”. 2
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How to Add Stock Into Watchlist?

Click on the Edit 
button (+). 3

Select the green (+) 
sign to add.4

Select which watchlist to be 
added into and click “Add”5
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How to View Watchlist?
Under the Watchlist menu, select "View Watchlist" to choose the custom watchlist you wish to 

view.
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How to Remove Stock from Watchlist?

Click on the Edit 
button (+).

1

Select the red (-) sign to 

remove from watchlist.
2

Select “Yes” to remove 

from watchlist.3
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How to Rename Watchlist?
Under the Watchlist menu, select "Rename Watchlist" and click on the watchlist you wish to rename.
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How to Delete Watchlist?
Under the Watchlist menu, select “Delete Watchlist" and click on the watchlist you wish to delete.
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10. Stock Info

89



Stock Info
Under the Stock Info menu, there are 3 functions:

1. Market Depth

2. Stock Info/Tracker

3. Historical Data
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Market Depth

To view Market Depth information for selected stock.
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Stock Info/Tracker

To view Stock Info, Time and Sales data, Business Done data, Price Distribution chart, and Intraday chart 

for selected stock.
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Historical Data

To view Historical Data with daily, 1-minute, 15-minute, 30-minute, and 60-minute periodicity options. 
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11. Chart
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Intraday Chart

Under Chart menu, select Intraday Chart. 
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Intraday Chart

Intraday Chart by Trading View displays the graphical movement (Price-Volume chart) of a counter 

during the day. The user can view the details of trading time, price and volume movement. 
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Analysis Chart 

Under Chart menu, select Analysis Chart. 

97



Analysis Chart  

Analysis Chart by Trading View displays more chart details and enable chart drawing functions.

Client can perform 

technical charting 

analysis using 

various charting 

tools and indicators 

for pattern analysis 

and prediction. 
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12. News
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News

Under News menu, select All, Bursa or Reuters. 

Users can also search for news based on their specific criteria:

100



News

The Top News screen displays all related news headlines for a particular stock counter, client 

can also define the search range by customized date, source or category. 

Users can also search for news based on their specific criteria:

To view the news in detail, click on the related 

headline. A News pop-up window will appear and 

display the details for selected news headline.
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13. Fundamental
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Fundamental Refinitiv  

Select Fundamental Refinitiv under Fundamental menu. 
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Fundamental Refinitiv

Client will be able view Company Details, Company Key Persons and Financial Reports for the selected 

stock.

Financial Reports contain more details of Balance Sheet, Cash Flow, Income Statement and Ratio.
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Fundamental Screener 

Select Fundamental Screener (Refinitiv) under Fundamental menu. 
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Fundamental Screener 

You can create a custom stock strategy based on criteria you select:

Step 1: Add custom criteria

Step 2: Key in the “Key Person” or “Company Name”

Step 3: Click on Search to view results based on your criteria.
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14. Analysis

107



Dividend Analysis

Select Dividend under Analysis menu. 
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Dividend Analysis

List down all the stock dividend with announcements date, ex-date, entitlement date, payment date etc.
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Warrants Analysis

Select Warrants under Analysis icon. 

110



Warrants Analysis

List down all the stock warrant with Ref Price/Current Price, Exercise Price/Exercise Ratio, Expiry 

Date/Days to Expiry, Mother Share Price etc.
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15. Market

112



Summary

Select Summary under Market menu. 
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Summary

The Market Summary screen displays market information about the market's Intraday Index Chart and 

Intraday Trading Pie Chart.

Indicators of Market Summary will also 

be displayed in Market Summary. 

Information includes market movement 

in terms of volume/value traded, total 

quantity of trades, gainers, losers, 

counters unchanged and untraded.
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Indices

Select Indices under Market menu. 
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Indices

The Market Indices screen displays information about the market indices movement and intraday chart by 

selecting the required market indices. Time and Sales data of the selected indices is also displayed here.
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Scoreboard

Select Scoreboard under Market menu. 
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Scoreboard

Scoreboard screen displays information about the market indices with explanatory pie chart for Main 

Market, STRCWARR, ACE Market, Bond&Loan, ETF and LEAP Market.
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Market Streamer

Select Streamer under Market menu. 
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Market Streamer

Market streamer to uncover market opportunities by filtering out counters that have higher trading 

activities. 

120



16. Order Book
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How to Check Order Status?

Under Order Book menu, select Order Status.
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How to Check Order Status?

1) “Queue” means your order is being queued in the market and has not yet been executed. 

2) “Filled” means your buying order has matched a selling order, or vice versa. For ‘Filled’ order, you will receive a 

trade confirmation by email from CGS.

3) “Cancelled” means a submitted order to buy or sell a stock has been cancelled by you before it executed on an 

exchange. 

4) “Expired” means the order has expired.
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How to Check Order History?

Under Order Book menu, select Order History.

124



How to Check Order History?

Order History displays all executed orders performed via the selected trading account. 

Access your order history by applying filters for trading account, order type, exchange, and date range. 
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17. Reports
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Client Summary

Under Reports icon, select Client Summary.
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Client Summary

Client will be able to view purchase and sell contracts, gain/ loss and trust amount. 
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Monthly Statement

Under Reports menu, select Monthly Statement.
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Monthly Statement

Client will be able to view the details on contras and setoffs, purchase and sales 

contracts, as well as deposits and withdrawals for the month.
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Margin Account Summary

Under Reports menu, select Margin Account Summary (if applicable).

131



Margin Account Summary

Client will be able to view the trading limit for the day, account information, collateral details, 

position information.
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TradeBeyond Report

Under Reports menu, select TradeBeyond Report (if applicable).
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TradeBeyond Report

Client will be able to view the cumulative turnover amount and the current brokerage rate entitlement for 

TradeBeyond.
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18. Portfolio
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Equities Portfolio

Under Portfolio menu, select Equities Portfolio. Displays unrealized gain/ loss of a position that 

has not yet been sold. 

Click “OK”  when disclaimer is prompted.
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How to Edit the Price in Equities Portfolio?

Click on the Detail 

icon.
2

Select the counter 

that you wish to edit 

the average buy price.
1

Click on the 

Edit icon.
3

Edit the average 

matched price and 

submit.
4
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Realised Gain/Loss

Under Portfolio menu, select Realised Gain/Loss.

Click “OK”  when disclaimer is prompted.
138



Realised Gain/Loss

Displays profits and losses arising from the completed transactions. 
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19. Tools
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Stock Filter

Under Tools, select Stock Filter.
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Stock Filter

Pop up Stock Filter Disclaimer, click “Yes” to proceed.
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Stock Filter

To effectively filter your stock list, follow these steps:

• Select Strategy or Formulate your own Strategy

• Select Market

• Select Business Classification (optional)
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Stock Filter

Step 1: Filter the stock by selecting Strategy or Formulate your own Strategy, e.g. high dividend stocks; 

or select and insert Advanced Criteria from the list provided based on your preference.
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Stock Filter

Step 2: Filter the stock by selecting Market, e.g. Malaysia
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Stock Filter

Step 3: Filter the stock by selecting Business Classification (optional) 

   NOTE

This field is optional 

whether you want to 

filter based on sectors. 

By default, all sectors 

will be selected.
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Stock Filter

The results met with the selected screening criteria(s) will be shown in the list.
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i*Screener

Under Tools, select i*Screener.
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i*Screener

Pop up Disclaimer, click “Yes” to proceed.
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i*Screener

You can search using keywords and select your screening criteria(s). The results that meet the 

selected criteria will be displayed.
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20. Exchange
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Exchange

Click on the exchange menu to choose which of the following exchange you wish to view and trade.

    NOTES

❖ Delayed feed for cross-

border markets is 

available by default,  

indicated by the label 

(Delayed).

❖ To access real-time data, 

clients can subscribe via 

Subscription module. 

Upon subscription, the 

(Delayed) label will no 

longer appear.
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21. Settings
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Settings

Click on Settings menu, 4 setting functions are available: Layout Setting, UI Setting, Font Setting, 

Trade Setting.
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Settings

You will be able to select the setting of Theme 

(Lite/Dark) for window background, Unit/Lot for 

stock quantity measurement (subject to individual 

counter’s lot size), Dynamic Limit Popup/DBT and 

Row Shading. 

Layout Setting (5 Options) under the layout 

section, you can switch between 5 different 

layouts, and choose to remember the stored 

layout, or the current layout before exiting the 

system.
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Settings

You will be able to change the default Exchange, 

default account and Trading Account Order. 

You will be able to change the Font Size, Font 

Type and Font Color setting. 
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22. Calculator
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Breakeven Calculator

Under Calculator, select Breakeven Calculator.
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Breakeven Calculator

Calculated with Buy 

price, Quantity and 

Brokerage Rate.

Calculated with Buy 

price, Quantity, Sell price 

and Brokerage price.

Calculated with Buy 

price, Quantity, Targeted 

Profit/Loss and 

Brokerage Rate.

The calculator function allow you to calculate Breakeven Price, Profit/Loss and Sell Price

159

Disclaimer: This calculator is for reference only. Results are indicative and may differ from actual trading outcomes



Calculator - Margin Trading Limit Computation

For clients with a share margin account, this tool allows you to calculate the most recent margin trading 

limit by entering your cash, fixed deposits, share values, approved credit limits, outstanding balances, 

and the margin of financing.

160
Disclaimer: This calculator is for reference only. Results are indicative and may differ from actual trading outcomes



Calculator - Margin Shortfall Computation

This calculator will provide the current margin ratio, helping you manage your margin requirements 

proactively.

   Margin Call
.

• If your account status is OK, 

no further action is needed.

• If your account is in Margin 

Breached, the tool will 

provide detailed information 

including the required cash 

top-up, additional shares 

needed, and shares to sell 

to rectify the margin 

shortfall.
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C G S I . C O M

THANK
YOU



Important Notice​​

This presentation has been prepared by CGS International Group exclusively for the benefit and internal use of the recipient in order to 

indicate, on a preliminary basis, the feasibility of possible transactions. Terms contained in this presentation are intended for discussion 

purposes only and are subject to a definitive agreement. All information contained in this presentation belongs to CGS International Group 

and may not be copied, distributed or otherwise disseminated in whole or in part without the written consent of CGS International Group.

This presentation has been prepared on the basis of information that is believed to be correct at the time the presentation was prepared, but 

that may not have been independently verified. CGS International Group makes no express or implied warranty as to the accuracy or 

completeness of any such information.

CGS International Group is not acting as an advisor or agent to any person to whom this presentation is directed. Such persons must make 

their own independent assessment of the contents of this presentation, should not treat such content as advice relating to legal, accounting, 

taxation or investment matters and should consult their own advisers.

CGS International Group or its affiliates may act as a principal or agent in any transaction contemplated by this presentation, or any other 

transaction connected with any such transaction, and may as a result earn brokerage, commission or other income. Nothing in this 

presentation is intended to be or should be construed as an offer to buy or sell, or invitation to subscribe for, any securities.

Neither CGS International Group nor any of its their directors, employees or representatives are to have any liability (including liability to any 

person by reason of negligence or negligent misstatement) from any statement, opinion, information or matter (express or implied) arising 

out of, contained in or derived from or any omission from the presentation, except liability under statute that cannot be excluded.
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