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For further enquiries, kindly contact the dealing desk at:
Email: futuresbroking.my@cgsi.com
Tel: +603-2635-8908 or +603-2635-9777
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Register for CFD Portal
To start registration, click on the registration link provided in email.
Note: registration link valid for 72 hours only.

1. Input username and display name on the registration page.

Registration for CFD Portal
Siep 1 of 4

orrlale your regislralion, pleass pecyids

2. Select “No” if you would like to keep the correspondence email address same as your daily CFD
statement. If you click “Yes”, please input another email address that is different from your

correspondence email.

Registration for CFD Portal

Stap 2 of 4

pah " neigeaample com

() Yes

[l
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Create your password.

Registration for GFD Portal

Step Jof 4

Biack

Choose your verification method. If you select “By Phone”, you will be directed to a page to
select phone appointment date and time.

Registration for CFD Portal
Step 4 of 4
Hi Johin doe

Plaase salect @ werfication mat
P gaur ide

O By SMS (+65 ***° 1734)

) By Phone

=
[
ful
=
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Input OTP received via SMS or via support phone call.

Registration for CFD Portal

Step 3 of 3

Echigit pon s B wour

besr S " 1EM

123456

Werify 4

Pin mupires m KX secy Ressnd pen

Select your preferred authenticator application.

Setup 2FA for CFD Portal

Sep1 ol 2

IOl AT AT

Googhs Authiilealol
Mizrasalt Authamticatas

Google Authenticator

Dithasrs
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Scan QR code or copy the unique code to link to your authenticator application on your mobile

phone.
Setup 2FA for CFD Portal

Step 20f2

Microsoft Autheatic ator

[=] % [=]
o
=]

POwie002IuBu 32 $' 0oy

Verity & Confirm

Bach

2FA set up is completed and you can immediately login to your CFD portal.

Setup 2FA for CFD Portal

Y

2FA setup suceessful

rlet
sesfully. IFA & reguined sa "
g Portal Plaass da not
dedeie the authentioanor applcation Troms

your davics

Continue to CFD Portal
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Retrieve username
If you have forgotten your CFD Portal Username, please follow these steps to retrieve the Username via
email.

1. Go to CFD portal login page and click on “Can’t log in?”.

Login to CFD Portal

Usarmamea™

JohnDoa

Password”

Can'tlog in?

2. Select option “Retrieve Username”.

Can'tlogin?
® Retrieve Usemame

) Reset Password

) Delink 2FA

Go to kogin
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3. Input email address that was used as correspondence email at time of CFD portal registration.

Retrieve username for CFD
Portal

To relrieve your username, pleass impul your

cormespondance email

Cormespondance email®

S Al .com

Retrieve username

&
I+
1]

4. Receive username on your email.

Retrieve username for CFD
Portal

Username sent to email

Your usemame has b sent to your

:O["JS[}C‘."IU.’:}”CC email if you have an active
account with us. If you did not receive the

email, please contact us
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Reset password

If you have forgotten your CFD Portal Password, please follow these steps to reset the password. If you
do not have the complete information below or receive an error message during the password reset
process, please contact our support team for assistance.

e Linked 2FA device
e Username
e Correspondence email

1. Goto CFD Portal Login page and click on “Can’t log in?”.

Login to CFD Portal

Usermame™

JohnDoe

Password”

Can' log in?

2. Select option “Reset Password”.

Can't log in?
) Refrieve Usemame

Reset Password

=

ot

Delink 2FA

Go to kogin
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3. Input required details in Reset Password screen.

Reset password for
CFD Portal
Step 1 0of 3
2FAis required for password reset. If you
do not have access to your 2FA device

please contact us.

Usermname*

Correspondence email*

4. Input One Time Password from your authenticator application.

Reset password for
CFD Portal

Step2of 3

123456

Verify & Confirm

Back
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5. Input your new password.

Reset password for

CFD Portal
Step 3 of 3

Password requirements:;
« at least 8 characters
+ atleast one uppercase letler [e.g. "A7)
« aft least one lowercase letter (e.q. "a")
« afi least one digit (e.g. *17)
= cannol be the same as your [asl 5

passwards
Password®

CEE T

Confirm password®

o E

6. Password reset complete.

Reset password for

CFD Portal

Password succesfully
changed
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Delink your 2FA Device

If you have lost or changed your mobile phone, please follow these steps to delink the existing 2FA
device, and relink your new device. If you do not have the complete information below or receive an
error message during the process, please contact our support team for assistance.

Password
e Username

Correspondence Email

1. Go to CFD Portal Login page and click on “Can’t log in?”

Login to CFD Portal

Lsemama®

JohnDoa

Password®

Can'tlogin?

2. Select option “Delink 2FA”.

Can'tlogin?
) Retrieve Usemame

"} Reset Password

) Delink 2FA

Go to kogin
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3. Input required details in Delink 2FA screen

Delink 2FA for
CFD Portal

Usermname*

& Usemame is required.

Correspondence email*

& Correspondence email is required.

4. Check your email and click on link to complete delink of 2FA device.

Delink 2FA for
CFD Portal

Delink 2FA for

CFD Portal
Instructions sent to email _
We have delinked your 2FA, The 2FA selup
Please check your email, further instructons flow will be started when you make your next

to Relink your 2FA has been sent. login.
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5. Login & link your new device. Refer to “Set up 2FA” for more details

Login to CFD Portal
Lsemamea®

JohnDoe

Password®

Can'tlog in?
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Set up 2FA
Upon successfully delinking your 2FA, the next login will require you to relink your 2FA with your CFD

Portal ID.

1. Loginto CFD Portal using your username and password created at time of registration.

Login to CFD Portal

Usernamea®

JohnDog
Password”

Can'tlogin?

2. Select your preferred authenticator application.

fup 2FA for CFD Portal

Seplol 2

MR T AT

Googhs Acthanilizalof
WMicrasaft Authanticatan
Googhe Authsnticaiar

Othars

15| Page



Scan QR code or copy the unique code

172]

to link to your authenticator application.

tup 2FA for CFD Portal
Step2o0f 2

Microsoft Authenticator

(=] =]
=
(=]

POwie0N02IuBuI2Y 5oy

Verity & Confirm

Boca

2FA setup is completed and you can immediately login to your CFD portal.

etup 2FA for CFD Portal

Y

2FA setup successiul

Forfal Flease do nol

gdedeie the authenilossor applcailon Tromss

WOHIT SR En

Comtimues to CFD Portal
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